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Please find contained in this booklet recommendations that you should follow when 
setting up your child’s iPad. Read through this guide carefully and if you have any 
questions, please email bcpshelpdesk@berwickchaseps.freshdesk.com at your earliest 
convenience. 
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iPad Program FAQ’s 

 
Why does Berwick Chase Primary School have an iPad Program? 
At Berwick Chase we feel passionate about educating children in ALL areas of learning so that they can navigate the world 
successfully. From a young age, children are taught to hold hands when they cross the road, to use good manners and to show 
empathy. We must give equal amount of attention to guiding children in their use of technology, particularly in the social world 
so that they can become successful 21st century citizens and cope in a rapidly changing world.   
Our BYO (Bring Your Own) iPad program aims to prepare our students to excel technologically and to: 

- Be engaged learners (an iPad program supports innovative curriculum planning and implementation. The interactivity 

of iPad technology provides students with a highly engaging learning experience) 

- Be creative thinkers (there is an excellent range of apps designed to stimulate the student’s creative instincts where 

virtual and real-world creativity can be managed) 

- Be problem solvers (powerful apps mean students don’t just consume content, they create it and are able to find 

their own way to problem solve and engage with it) 

- Be connected global citizens (an iPad program will support the initiating of global communication and collaboration) 

- Be independent and self-directed learners (an iPad program provides students with personal, portable devices to 

access learning at a time, in a place and at a pace, which supports their learning needs) 

- Be social collaborators (the iPad program will enable students to research, to access information and to connect with 

others for communication and collaboration in a safe, nurturing environment) 
 

Why an iPad?  
Information Technology is the single, most rapidly changing and growing industry in the world. Every day, new technology is 
developed while old technologies are retired or improved. It is this reason why we have decided to choose the iPad as we 
believe this device goes hand in hand to support mobile learning and increase students’ flexibility and exposure to ICT to better 
prepare them for job opportunities in the 21st century. 
 
Other benefits of using iPads include: 

- Abundance of apps for all learning areas   - Portability 

- Multiple devices in one (camera, video, music, calculator, etc.) - eBooks 

   - Mobile internet (connects to the school’s Wi-Fi)   - Cost is lower compared to a laptop 

   - Battery life 

 

Are there any costs associated with the program?  
No. Families bringing an iPad from home will experience no cost to join the iPad Program. They will receive all apps 
required for their learning over a 2-year period which also includes a management system that controls the Wi-Fi 
and printing profiles. If you received an iPad through the ‘Bridging The Digital Divide Program’, it is expected that 
you use this device under the BYO iPad option. 
Alternatively, families can choose to share a school-owned iPad. Please note though that your child will share this 
iPad between no more than 5 students in their classroom. 
 

Does the iPad stay at school?  
No. Your child will be responsible for bringing their iPad to and from home each day (unless using a school iPad), 
ensuring that the iPad is charged and ready for school each day. It also allows for anywhere and anytime access to 
learning in and out of school. Taking the iPad home also allows for more family involvement in the student’s 
education, which strengthens the partnership between home and school. 
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What will the classroom look like?  
Initially the students will be learning about the iPad operating system: 

- Downloading and using a range of apps  

- Accessing the wireless network 

- Printing using AirPrint 

- Managing their work – saving and storing using a cloud solution 

- Collaborating with others using their school email address or apps 

such as Google Classroom 

- Creating and publishing their learning.  

 
They will also be learning about responsible care and use: 

- Care for the iPad and ensuring it is charged and ready to use each day 

- Accessing the internet and apps in a responsible and timely manner 

- The importance of password protection and the responsible use of their Apple ID 

- eSmart behaviours and what to do when faced with various situations. 

 
Classrooms will be more connected to students’ lives and the digital world in which we live. Learning will become 
more student driven and personalised. The iPad Program will give teachers the opportunity to plan experiences for 
their students to apply and broaden the skills and knowledge they have developed in their early years of primary 
school. Students will have at their fingertips access to one of the most effective tools to bring the real world into 
the classroom. 
 

Will introducing iPads mean there’s less time learning to write with pens and pencils?  
No, technology will never replace traditional teaching. Traditional pen and paper writing is as 
important as it ever was. There are some iPad applications that actually enhance pen and paper 
writing, which would be used to complement more traditional approaches to learning. We see 
the classroom as a blended environment. Direct access to technology will enable students and 
teachers to choose from a wider variety of tools at any given time. Together decisions will be 
made about the most effective way students can craft their work and create, showcase and share 
their learning with others. At different times this will include the use of books and pencils, posters and iMovie 
opportunities – other tools we will discover together.  
 

What type of iPad is needed?  
It is recommended that children bring an iPad Air 2 or higher, iPad (5th generation) or higher, or any iPad Pro to 
school. The iPad 1, 2, 3, 4, iPad Mini 1, 2, 3, and the iPad Air 1 models are not compatible with IOS14, and Apple no 
longer supplies IOS/app updates for these devices. Therefore children CANNOT bring these iPad models to school, 
as learning will be impacted.  
iPad minis 4 & 5 can be brought to school, however, please note that the size of this device may impose limitations 
for the apps your child uses in the classroom.  
An iPad with 16GB of storage is acceptable, however if your budget can allow it, please consider getting 32GB of 
storage. This will ensure that your child has ample space to effectively use their iPad for school projects (photos, 
movie files, size of applications, etc).  
 

Do I need to purchase my child a new iPad?  
Families must make their own decision regarding the purchase of a new iPad. Many children have an existing iPad 
at home already and may bring this to school. Families must understand however, that when children use an iPad 
for school purposes, this iPad must ONLY contain school related apps, documents, etc. It is expected that children 
will remove their games, photos, videos, music, etc. that are not directly related to school. 
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What kind of case do I need?  
All iPads must come to school in a suitable case. We 
would prefer that you purchase a folio type case as 
these provide good protection and double as a stand. 
This also allows for good iPad ergonomics when used in 
the classroom. Alternatively, families may wish to 
purchase a more rugged, ‘drop proof’ type protective 
case such as the Gecko Rugged Case or the Griffin Survivor Case. These cases range 
from anywhere between $50 and $100. The more expensive does not always mean the most protective though. 
We also recommend purchasing and applying a screen protector to your iPad as this will help lessen the amount of 
scratches on your screen. 
You can purchase cases and screen protectors from most retail outlets, the Apple Store or eBay however keep in 
mind that cheaper covers may need to be replaced more often. 
Outlaying a lot of money on an iPad case may seem ridiculous, but it will be cheaper than replacing a smashed 
screen. This will be your best insurance policy. 
 

I am concerned about my child’s posture while using the iPad!  
We encourage families to purchase a folio style iPad case as this allows the iPad to stand up on a student’s table to 
provide correct posture for your child. As when working with pen and paper, students are always encouraged to 
maintain correct posture when working. Due to the movability of the iPad, students are able to hold and manage 
the device to suit their needs (e.g. shift hands – left/right, shift position, landscape, portrait, place on desk, stand, 
etc). Due to the nature of the iPad and how it will be used at school, students will not be sitting in the one position 
for long periods of time. 
 

Can my child bring their iPad to school with a cracked screen?  
Repair to damage caused by accidental breakage to the iPad is the responsibility of the parent/guardian. This 
includes cracked or damaged screens. It is a safety concern for both staff and students if a child’s iPad screen is 
cracked, and as such, we ask that cracked screens are repaired promptly. Children may be asked to leave their iPad 
at home if the ICT Coordinator deems it particularly unsafe to use. All repairs come at your own cost. 
 

What else do I need to supply?  
Students are expected to bring along their own head/ear phones every day with their 
iPad. It is also mandatory that children have an external keyboard. This may include 
keyboards that are attached to the case, a separate blue tooth keyboard or a wired 
keyboard with a lightning connector. Reputable brands include Kogan and J.Burrows. 
Cheaper keyboards may also be sourced from online retailers, however, please keep in 
mind that your child will be using this keyboard regularly for school work and NAPLAN 
assessments, so it is crucial that a reliable keyboard is supplied.  
 

Do I need insurance?  
Because the iPad belongs to the family, it is the family’s responsibility to insure the iPad if it is lost or damaged. 
Whilst this is not mandatory, it is highly recommended. Children will be carrying their devices to and from school 
every day and whilst they will be encouraged to take care of their device, accidents do happen!  
 

How secure will my child’s iPad be?  
During school hours, students keep their iPads on their desk or in their lockers. At recess and lunchtimes (or any 
other times when the classroom is unattended), classrooms are locked. 
Students are encouraged not to leave their school bag/iPad unattended before or after school. 
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Will my child be able to access technical support at school?  
The school employs IT technicians to support the iPad Program at school. Students will be able to seek technical 
support through their classroom teacher. If the iPad needs to be synced or updated, the school takes no 
responsibility for lost files or software. These will need to be restored at home. 
All warranty issues are to be addressed through your local Apple Store. 
 

Does my child need an Apple ID?  
Yes. It is preferred that children know their Apple ID and password so that they can install 
important applications during class time when needed.  If you prefer to manage your 
child’s ID yourself, please ensure that apps are installed regularly and promptly when 
needed.  
Families may also choose to setup Family Sharing to create Apple IDs for children under 13. Further information can 
be found here https://support.apple.com/en-au/HT201084  
 

Can my child keep all their games on their iPad?  
Yes they can have games however it is the responsibility of parents to decide what games they approve for their 
children and parents must be aware of the associated risks of some of these apps.  Please be aware that the 
school’s Network may block some or all of these apps if it is not approved by the Departments of Education.  All 
required school apps will work on the school’s network. 
 

Will my child be disadvantaged if I cannot provide an iPad?  
Students that do not have their own iPad will be provided with the opportunity to share a school-owned iPad 
between no more than 5 students throughout the duration of the iPad Program so as to benefit from iPad 
technology during class-time. Students however will not be able to take any school-owned iPads home. 
 

Will my child be able to use their iPad when they go to Secondary School?  
This depends greatly on the school you are considering sending your child to. Currently local secondary schools 
such as Alkira, Berwick College and Beaconhills allow their students to bring an iPad to school. Other schools 
require the purchase of a particular brand of laptop. Given that technology is changing so quickly, we have opted to 
allow a device that many families already have in their home, therefore the need to purchase a new device 
specifically for this program is not required. 

 

  

https://support.apple.com/en-au/HT201084
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Insurance Options 

 
It is highly recommended that you insure your child’s iPad. We cannot stress highly enough that accidents DO 
happen and that sometimes damage occurs which may be through no fault of your child. Below are three options 
that families may like to consider regarding insurance.  

AppleCare+ Insurance 
AppleCare+ for iPad provides up to two years of expert telephone technical support and additional 
hardware coverage from Apple, including up to two incidents of accidental damage coverage, each 
subject to a $65 excess payment. Coverage also includes repair or replacement coverage on the 
battery, AirPort, USB cable and power adapter. 

To get AppleCare+: Add it to your shopping cart during the checkout process when you purchase a new iPad OR 
buy it within 60 days of your iPad purchase:  

• At an Apple Retail Store (inspection of iPad and proof of purchase are required) 

• Or call 1300-321-456 (requires you to run a remote diagnostic test and provide proof of purchase) 

 
AppleCare+ comes at an extra cost to families and is not included in the iPad Management Fee. Please go to 
https://www.apple.com/au/support/products/ipad.html for more information. 
 

Home Insurance  
We highly stress that if you are considering this option, that you look through your home insurance 

cover very carefully as many policies do not cover accidental damage, loss or theft outside the home.  
By choosing this option, you acknowledge that: 

• your child’s iPad may be lost, stolen or damaged through no fault of your child  

• your excess may be higher than that in the AppleCare+ policy 

• your insurer may not replace or repair your child’s iPad at which time you will need to consider whether or 
not you will purchase a new iPad for your child to work on 

• should your child’s iPad need repairing or replacing, you will need to find your own repairer and get your 
child’s iPad fixed promptly. 
 

No Insurance 
Families choosing to not insure their child’s iPad need to understand that the school will not be held liable for any 
loss or damage caused to the iPad by any member of the School Community. In the event that your child’s iPad is 
lost, stolen or damaged, the parent/guardian will be liable for any costs associated with replacement or repair. 

 

 
 

 

  

https://www.apple.com/au/support/products/ipad.html
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G Suite for Education - Privacy Information 

 

 

  

Providing a safe online environment 

Use of online services will be subject to classroom supervision 
during school hours. Students should report unacceptable 
behaviour, and a nominated member of staff will address the 
issue during school hours.   

To further assist your child in having safe and positive 
experiences online, you can refer to parent information on the 
Australian Government’s Office of the Children’s eSafety 
Commissioner website: https://esafety.gov.au/  

In addition, staff at our school have been advised that the use of 
G Suite for Education is strictly for teaching and learning 
material only (e.g. lesson plans and classwork) and staff do not 
upload your child’s personal, sensitive, health; or security 
classified information into the G Suite for Education. 

Student responsibilities when using online services 

When using G Suite for Education, students continue to be 
responsible for their behaviour as outlined in our school’s 
Students Acceptable Use Agreement. The main themes of this 
agreement are: 

• Communicate respectfully; 

• Protect personal information; and 

• Look after yourself and others. 

Purpose of this Privacy Information and opt-out 
form 

The purpose of this Privacy Information and opt-out form is to 
set out Privacy Information related to Office 365 for Education, 
and explain: 

• you are able to opt-out your child from using the 
service at any time by written notification to the 
school. 

• how your child’s personal information will be collected, 
used, disclosed and managed. 

• that if the school determines that the personal 
information, or the online services are no longer 
required or relevant, the use of the personal 
information and/or the online services will cease.   

Should you wish to opt-out your child from using G Suite for 
Education, please select the relevant option on the ‘2022 iPad 
Program Notification’ form on the Parent Portal. As a result, 
your child will not have access to the online services and 
alternate arrangements for allocating work will be made.  

 

Berwick Chase Primary School will be using G Suite for Education 
in the classroom as part of our teaching and learning program. G 
Suite for Education is an internet based service provided by 
Google for educational purposes only. It provides students and 
teachers with access to online services such as email, calendar, 
blogging, online document storage (for school work), sharing, 
messaging and video-conferencing facilities from school, and at 
home. G Suite for Education includes the following online 
services: 

G Suite for Education (‘online services’) 

1.Gmail 5.Google Classroom 

2.Google Drive 6.Google Forms 

3.Jamboard 7.Google Keep 

4.Google Meet 8.Google apps 
Additional Google ‘online services’ may be added by our school to further 
support teaching and learning 

Terms and conditions 

Google Online Services 
Terms and privacy 
information can be found 
by clicking on the links 
opposite: 

https://gsuite.google.com
/terms/education_privacy
.html  

https://policies.google.co
m/privacy?hl=en 

Google access to specific personal information of 
your child 

To enable your child to sign-on and access these online services 
as part of our schools teaching and learning program, Google 
require access to your child’s Department of Education & 
Training username, first and last name, year level and school. 

You may request that our school not provide this information to 
Google, and opt-out your child from using Google Suite for 
Education. As a result, your child will not have access to the 
online services and alternate arrangements for allocating work 
will be made. 

Parental access to Personal Information 

The Department of Education and Training’s (‘Department’) use 
and handling of your child’s personal information is governed by 
the Privacy and Data Protection Act 2014 & Health Records Act 
2001(Victoria). You can access personal information held by the 
Department about you and your child under the Freedom of 
Information Act 1982 (Victoria). If a mistake in that personal 
information is identified, the Department is required to correct 
it under the Privacy and Data Protection Act 2014 .  

Google’s Online Services Terms provides further information on 
how Google may use your child’s personal information. 

 

https://esafety.gov.au/
https://gsuite.google.com/terms/education_privacy.html
https://gsuite.google.com/terms/education_privacy.html
https://gsuite.google.com/terms/education_privacy.html
https://policies.google.com/privacy?hl=en
https://policies.google.com/privacy?hl=en
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Technology and Internet Policy Documents 
 

You can access the following school policies and documents on the school’s website. 

• Acceptable Use of Technology Agreement 

• Digital Technologies including Internet, Social Media and Digital Devices. 

 

Naming Your iPad 

 
We ask that all children name their iPad using the following steps. When enrolled in the 
School Management System, all students’ details, iPad serial numbers, etc. can be viewed. 
However, for quick and easy identification in the classroom, please name your iPad. 
 

1. Open Settings on your iPad.    
 

2. Select ‘General’. 

 
3. Select ‘About’. 

 
4. Select ‘Name’ and change the name of the 

iPad. Enter your child’s first and last name 
ONLY. Children that use any other format will be asked to change 
their settings. 
 
 

We also ask that children clearly label their iPad case with their name and 
decorate appropriately so as to distinguish their iPad from others in the class. 
 
 

iTunes 

 
Download and install the latest version of iTunes to your PC via the following link. 

(http://apple.com/au/itunes/download/)  
 

You will need to do this in order to regularly backup your child’s iPad. 

 
  

2. 

3. 4. 

http://apple.com/au/itunes/download/
http://www.google.com.au/url?sa=i&rct=j&q=ios+7+settings+icon&source=images&cd=&cad=rja&docid=hE4z6bEaIJknJM&tbnid=Cm8eQ4mG96VrDM:&ved=0CAUQjRw&url=http://www.pcadvisor.co.uk/how-to/apple/3472220/how-fix-imessage-in-ios-7/&ei=7_DyUuKcKsnxkQX0zIDIDQ&bvm=bv.60799247,d.dGI&psig=AFQjCNFKpXH_ZI-p2syiaQ5j4YxUTpANng&ust=1391739491635189
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Apple ID 

 
Apple’s terms and conditions state that users must be 13 years of age or older to 
have a personal Apple ID. This means that prior to 13 years of age, any Apple ID 
associated with a child’s iPad is that of the parents/guardians. In order to comply 
with Apple’s conditions, we ask that parents/guardians of children under the age 
of 13 create and manage an Apple ID for their child using one of two methods:  

 

1. Create and manage a new Apple ID account on behalf of your child. When your child turns 13, you 
decide whether to continue to manage your child’s Apple ID or turn over responsibility to them. 
When creating an Apple ID via this method, we strongly recommend that you do not link any 
credit cards to the account. 
 

2. Create and manage an Apple ID using the Family Sharing setting on your own Apple device. It is 
important to note, that by creating an Apple ID using this method means that you as the 
‘organiser’ must approve every app your child wishes to download (whether that be paid or free) 
before they can download it via the ‘Ask to Buy’ feature. Alternatively, you can turn off this 
feature, however you run the risk that your child can download Paid apps without your 
knowledge, using your credit card (which is mandatory when setting up Family Sharing). 
 

It is recommended that families use option 1 when setting up an Apple ID for their child, simply for the 
fact that it can be setup easily with no credit card attached to it, and that children have the freedom to 
download apps in class when teachers require them for a lesson, without seeking approval first. 
 

Please ensure that your child knows the password associated with their Apple ID, as they will be using this 
regularly to download apps given to them by the school via the “Self Service” school portal. 

 

Create a new Apple ID via this link (https://appleid.apple.com)  
   Create an Apple ID using Family Sharing    (https://support.apple.com/en-au/HT201084)  

 

Additional Information 
How to create an App Store account without a credit card  (http://support.apple.com/kb/ht2534)  
iTunes Store: How to redeem an Apple/iTunes gift card (http://support.apple.com/kb/ht1574)  
Apple ID Support      (http://apple.com/support/appleid)  

 
 

Accessories 
 

Students are expected to bring along their own head/ear phones every day with their iPad. It is also 
mandatory that children have an external keyboard. This may include keyboards that are attached to the 
case, a separate blue tooth keyboard or a wired keyboard with a lightning connector.  

 
  

https://appleid.apple.com/
https://support.apple.com/en-au/HT201084
http://support.apple.com/kb/ht2534
http://support.apple.com/kb/ht1574
http://apple.com/support/appleid
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Backing up your iPad 

 
Backing up your child’s iPad is crucial in order to restore it to its original 
condition should it ever encounter hardware or software issues. It is also 
suggested that you backup the iPad prior to making any updates to the IOS 
(Internal Operating System).  
There are two ways to backup your iPad. The first is to save its data to a Mac or a 
PC. The second is to use iCloud and a WiFi connection. 

 

Backing up to a Mac or PC 
1. Make sure you already have iTunes installed on your computer. 
2. Plug the iPad in. iTunes should recognize it and start syncing it to your computer. 
3. After the synchronization is done, in the top left corner of your library should be a button that 

looks like an iPad. 
 

 
 

 
4. Click on the button (don’t hit the eject button - the triangle with a line under it). It will lead you to 

a screen that looks like this: 
 

 
 

5. Under the Backups section, choose “This computer”. This will backup your iPad to the computer. 
6. Now, look to the right of the screen at the “Manually Back Up and Restore” section and choose 

“Back Up Now” to ensure that everything on your iPad gets backed up. Once you click that button, 
the backup process will start and you will see this at the top of the screen:  
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iCloud 

  
Backing up to iCloud 
With iCloud, students can store up to 5.0GB of data such as media, apps and iPad settings (at 
no cost) on remote computer servers for easy wireless backup and restoration. 
Having said that, most children will have a lot more than 5.0GB of documents, photos, 
videos and apps stored on their iPad! 

 
In order to backup large volumes of data in iCloud, it is recommended that you click on iCloud from the 
Settings menu on your child’s iPad, and choose the most important apps your child needs backed up.  
 
It is also highly recommended that you regularly backup to a home computer as well.  
 

 
Learn how to set up iCloud (www.apple.com/au/icloud/setup)  

 
 

Enabling Location Services/Find My iPad 
 

Find My is a free utility that can detect the location of a lost iPad with great accuracy, assuming 
it’s tuned on and connected to the internet. If your child ever loses their iPad, Find My can help 
you recover it. Just log in to the iCloud website at www.icloud.com or open up the Find My 

app on another iPhone or iPad and you'll be able to locate your iPad on a map, make it play a sound or 
display a message, enable a passcode, or even erase all of the data to protect your private information. 
 
It is highly recommended that you enable the “Find My” feature in the event your child’s iPad is 
misplaced or lost. 
 

• Locate these settings by tapping Settings > [your name]. 

• Scroll down and tap Find My. 

• Turn on Find My iPad. 

 

 
 
 

 

NAME 

NAME 

http://www.apple.com/au/icloud/setup
http://www.icloud.com/
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Making the iPad Child Friendly - iPad Restrictions 
 

Parental Controls, also known as Restrictions, allow you to set what your child can and can't 

access on their iPad. With Parental Controls, you can lock applications such as FaceTime, 

Messages, Siri, Adding Friends in the Game Centre and in-app purchases, as well as restrict 

content (such as music, movies, and books) by age rating. In other words, they're a way to 

block your child's access to anything and everything you deem inappropriate for them based on their age 

and sensitivity, and your own best judgment.  

 

To use Parental Control restrictions, you need to enable them in Settings. It does involve creating a 

passcode to prevent your child from just turning everything back on again. However, once you've got 

everything set up according to your child's age, and your own personal preferences, you can let them use 

their iPad without having to worry so much that they'll see or hear anything inappropriate, change 

anything they shouldn't be changing, or buy anything they shouldn't be buying — including in-app 

purchases! It is important that your child does not know this passcode. 

 

The school’s internet filter does an excellent job of filtering out unwanted content while your child is at 

school, however your child’s iPad is not protected once it leaves the school’s wireless network. It is for 

this reason that we recommend you install some necessary restrictions on your child’s iPad.  

 

When adjusting the settings on your child’s iPad, we ask that you do not turn the ‘Installing and Deleting 

Apps’ option off. Children need to be able to install apps in their classroom at all times.  

 

 
 

 
Further details on Understanding Restrictions can be found via this link 

(http://support.apple.com/kb/ht4213) 
 

 

 

 

http://support.apple.com/kb/ht4213
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Teaching our children sun and road safety is something we do automatically as parents, but 
unfortunately the rise of the internet has left many parents unsure of how to navigate the newest 
parenting frontier – cyber safety.  

These seven frequently asked questions will provide you with useful information and tips that you can put into 
place at home, to help keep your child safe online. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please visit eSafety Parents at https://www.esafety.gov.au/parents for more great tips on how to ensure 

your child’s online experience is positive and safe! 

Where do I start? 
The best way to keep your family safe online, and to understand your child’s internet use, is to use the internet together. Active 
engagement and conversations with your child is key. Be positive and embrace the technologies that young children may enjoy 
and look for family activities or games. Take time to explore the games and services that your child is using, or wants to use, and 
lookout for any safety features that may be available. This will give you a better understanding of the different ways that your 
child is engaging with technology and help you to feel more confident. 

Should I set any rules? 
In the same way that you set rules for most areas of your child’s life, establish your expectations regarding online activities. 
Creating a family agreement is a useful step, which might include time spent online, sites that can be visited, and behaviour 
expected; remember, what’s right and wrong offline is also right and wrong online. It’s a great idea to agree on these rules from 
the outset, so that you and your child is aware of the boundaries. 

How can I supervise my child? 
Establish a busy part of the house, e.g. the living room or kitchen, where your child can use their iPad. This will make it easier 
for you to be involved in their technology use and enable you to monitor what they are using online. 

How much time is too much time? 
Children can be enthusiastic users of technology. The challenge can be to harness this enthusiasm and ensure a balance, so that 
the use of technology does not negatively impact on other important areas of your child’s life. There are some strategies that 
can be used to manage the time online issue such as agreeing time limits, designating weekly times to use the internet, or 
removing your child’s iPad from their bedroom at night to avoid tiredness. 

What advice can I give my child? 
Education is the best tool that a child can have, so discuss with your child the importance of telling an adult immediately if 
someone, or something upsets them online. Make sure that your child knows that they can come and talk to you (without 
necessarily getting into trouble) if they see anything that worries them on the internet, and encourage them to feel confident 
to do so.  
Young users can be distracted by advertising and pop ups and with just a couple of clicks, or a spelling mistake, may find 
themselves on a different website. It is also important that your child realises that other internet users may not be who they 
say they are and that ‘friends’ made online are still strangers, so personal information should be kept safe, including their 
name, address, phone numbers and passwords, etc. Encourage the use of screen names and nicknames where possible. 

What games are okay for my child to play? 
There are many online games and apps currently available to children. Many games allow children to play with other internet 
users and may have chat features enabled. Reading online reviews of games can be a really useful way to hear other parents’ 
experiences and feedback, and highlight potential safety issues like whether ‘in-app’ adverts are present, and whether the 
adverts displayed are suitable for the audience for which the app is intended. It is also highly recommended that you disable 
in-app purchases on your child’s iPad and/or ensure that a credit card is not attached to your child’s Apple ID. 

Where can I report? 
If you are suspicious about the behaviour of others online or you witness inappropriate media content, please report it via 
the app or website. If you are unsure how to report content, check the website’s terms and conditions. If you believe that 
the content may be illegal , please report it to your local police station. 

https://www.esafety.gov.au/parents
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Messages 
 

Messages is an instant messenger service that allows users to send free, unlimited texts to 

each other over a WiFi network. Whilst it is the school’s belief that this is an unnecessary 

feature for children of this age group, we also understand that many families use it to 

communicate with family and friends. 

All children in the iPad Program are provided with a school email account to use for messaging which is 

closely monitored by staff at the school. If you wish to enable Messages on your child’s iPad, please 

understand that the school will not monitor this application and that parents/guardians must assume 

responsibility for checking its contents regularly. Please ensure that you set very clear home rules 

regarding its use and that you monitor the conversations that your child is participating in regularly. 

Messages that are received during school hours will not be tolerated. 

 
 

The Mess in Messages (and what parents need to be aware of) 
As convenient as Messages is, sometimes—particularly with immature users—it can be messy. Here are a 

few problems and scenarios to be aware of. 

Group Message Messes 

In theory, group messages can be really useful for group work. Everyone in the group can easily connect 

to ask questions and share resources. Here’s how it works. One person creates a group by creating a list 

of recipients. He types a message and everyone in the group receives it. One group member replies and 

everyone in the group receives the reply. Handy for homework, but you can see the potential problems if 

it’s used socially. 

Faulty System 

For some strange reason, Apple did not include a way to remove oneself from a group message. Everyone 

in the group is at the mercy of the creator of the group. Until that person deletes the message and group, 

it goes on…and on. 

  

http://support.apple.com/kb/HT5760
https://discussions.apple.com/thread/5307960
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A Messy Scenario 

Kelly likes to share jokes so she sets up a Messages group with 50 of her closest friends. She sends out a joke to the 

group. Around Berwick, 50 iPads PING! and 50 students stop their homework to check the message. Maybe only 

Sallyanne responds with “LOL.” Again, 50 iPads (and maybe a few linked iPhones) PING! 50 students stop their 

homework again to check their messages and they see Sallyanne’s “LOL.” But if Sallyanne and 9 others respond 

with “LOL,” or “So lame,” or an emoticon, the iPads PING! 50 times—all because of one joke. 

It’s maddening, highly distracting and hardly conducive to homework completion. And there’s nothing anyone can 

do about it (except Kelly, who created the group.) 

If there’s someone in the group who takes their iPad to bed and thinks of a witty retort at 11:58 PM, guess what 

happens at 11:59 PM? 50 iPads around Berwick PING! At 12:00 AM, one hundred grumpy parents yell, “Turn that 

thing off!” 

This is a common example of a group Messages mess. But it can get messier. 

Someone in the group, Markie, thinks Sallyanne’s sense of humour is off. 

He texts: “You’re such a loser, SA.” 

She replies: “Shut up, Markie, you dweeb.” 

He replies: “You shut up, B***H. Nobody likes you. COW.” 

Someone else in the group: “hehehe. So fat.” 

 

It doesn’t take long for things to go sour. The cyber-fighting nastiness is witnessed by 48 others, some of whom are 

amused. Others are frustrated or upset. They’re all implicated. 

You cannot remove yourself from a Messages group and you can’t prevent  

yourself from being included in a group message. 

 

Cleaning up Messages Messes 

So, if after reading all that, you’re still going to allow your child to use Messages, we highly recommend 

that your home has strict rules and consequences regarding its use. Of course, they have to match the age 

and maturity level of your child. For students in the senior school please consider these rules: 

• When texting, use the language and manners expected of you. Rudeness, swearing, and cruelty 

are not acceptable. 

• No texting after 8:30 PM or during school hours (even if you’re not at school.) 

• Group chats are not allowed, even for homework. If you have been included in a group, tell the 

originator to delete the message. 

Maybe you think an outright ban of group messages is overkill. They’re useful after all. In that case, if your 

child is mature enough to manage him/herself, allow group messages with some rules: Keep the group 

small—no more than three members. All the recipients have to give their okay to be included in the group 

BEFORE it is created. 

Setting the rules is the first step. Enforcing them is the essential second. Let your kids know spot checks 

are part of your House Rules. Open up your child’s Messages every week and make sure you agree with 

the content. Look for group messages and find out if your child created it. Only s/he can delete it. 

Working together we can minimise the Messages mess! 

Further details on restrictions can be found via this link https://support.apple.com/en-au/HT201304 

https://support.apple.com/en-au/HT201304
http://oneyearinink.files.wordpress.com/2014/03/wpid-photo-6-aug-2013-1009-am.jpg
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YouTube 
 
YouTube has countless hours of entertainment, videos, and TV shows to keep you and your child 
entertained, but there is some content on YouTube that you might not want your children or even 
yourself to see. This may include inappropriate videos for your child’s age, as well as offensive, abusive or 
age inappropriate comments.  
 
With this in mind, YouTube offers a parental control feature called Restricted Mode, which effectively 
avoids most inappropriate and offensive video content on the YouTube service by filtering it out. It also 
stops your child from seeing any comments on any videos that they watch.  No filtering service is 100% 
effective. Whilst your child is at school, the school’s network service will filter out most inappropriate 
material but families must remember that when your child is at home, there may be no filtering services 
in place. Therefore, it is highly recommended that parents enable the Restricted Mode in YouTube. 
 
 
 

 

Please do the following to enable content filtering: 

1. To enable or disable YouTube Restricted Mode, open the YouTube app and sign in. Once you’ve 
signed in, select your profile icon in the top left. 

 

2. From there, select Settings to access the app settings menu. 

 

3. In the Settings menu, select the slider next to the Restricted Mode option to enable or disable the 
feature. If the slider turns grey, Restricted Mode is disabled on your device (but no other devices), 
while a blue slider means Restricted Mode is enabled. 
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Restricted Mode is now activated. Unlocking restricted mode on YouTube will require you to log into 
your Google account. This guarantees that no one else can deactivate the safety setting. 

 

Important YouTube Tips 
 

- Inappropriate content: If you see a video that you feel is inappropriate or which may violate the 

YouTube Community Guidelines, flag the video. More information about this can be found at 

https://support.google.com/youtube/answer/2802027%20%20 This is the fastest way to bring potentially 

inappropriate content to YouTube’s attention. YouTube policy specialists review flagged videos 24 hours a 

day, 7 days a week. 
 

- Privacy: If you feel that your child’s privacy has been violated (e.g. use of image or personal information 

without consent), please visit the Privacy Guidelines at http://www.youtube.com/t/privacy_guidelines, 

where you can learn more about the privacy policy and how to file a privacy complaint.  
 

- Harassment and cyberbullying policies: Please review this harassment 

article https://support.google.com/youtube/answer/2802268 within the Safety Center for harassment 

prevention information. 

 

What age does my child need to be to create a YouTube?  

In order to create a YouTube account, users must confirm that they are at least 13 years old. If a video 
gets flagged and it is found that the uploader inaccurately stated their age during the 
account creation process, their account will be terminated. 

If your child is into creating videos and you have chosen to manage a YouTube 
account for your child until they turn 13, please ensure that they upload their videos 
privately. When users click the upload button they can choose to upload as ‘Public’, 
‘Private’ or ‘Unlisted’. Private means that only people you choose can view the video. If you choose 
unlisted then the video can only be viewed by a link generated within the video and this means that only 
people that you send the link too can view the video. 

 

Youtube is an amazing resource for knowledge and entertainment as well as a great way for children to 

explore their creativity when making videos. By following these tips you will make it a safer place for 

them but remember you can’t make it 100% safe. Keep having regular chats with your child about what 

they are doing on Youtube, take time to sit down with them and use Youtube together and have some fun 

as a family.  

https://support.google.com/youtube/answer/2802027
http://www.youtube.com/t/privacy_guidelines
https://support.google.com/youtube/answer/2802268
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Apps 
 

There are currently more than 2.2 million apps available to download from the 
iTunes App Store. This has made the task of putting together a list of applications 
(Apps) rather difficult. As your child begins to use their new iPad at school and at 
home, we (students, teachers and parents) will soon be able to select apps which 
best suit their individual needs. 

 
The App list on the following page is a starting point for our students and is by no means a complete list. 
When developing this list we have endeavoured to keep in mind a number of things including the ‘open 
endedness/breadth’ of the app and download size. As more educational apps are developed, and as we 
discover new and exciting apps, we will continue to add to this list over the course of the iPad Program. 
 
To receive apps selected by the school: 

1. Select the ‘Self Service’ icon.  

2. Click on Home. 

3. Apps selected by the school to install will 

be displayed. 

4. Select the ‘Install’ option underneath 

the application you wish to download. 

5. Select ‘Install’ when the prompt pops 

up. This can take a few minutes as your  

iPad connects to the Management 

System and the App Store so please be 

patient. 

6. Enter your child’s Apple ID password (if requested). 

7. The app will then begin to download to the iPad. 

Apps will be regularly assigned to your child’s iPad throughout the time your child is in the iPad Program. 

It is important that your child regularly opens the Self Service application at home or at school and checks 

if any new apps need to be installed.  

(Please note: Apps cannot be installed via the Self Service portal until the  

following steps have been completed (see below)). 

The Self Service application works from both home and at school. We highly recommend that children 
install and update apps at home, prior to coming to school each day. 
 

Installing Self Service 
 

Join the school’s Wi-Fi and iPad Management System by scanning this QR code using your child’s iPad.  
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App Start Up List 
 

These apps will be available in the Self Service portal under the Home tab and are necessary applications for both 
classroom and specialist programs. More apps will be added in the coming weeks/months.  

 

Application Name Icon Description Size 

General 
ABC iview 

 

Discover high quality and distinctively Australian Documentaries and Children’s 
programming 

67MB 

AirVisual Air Quality 
Forecast 

 

The most trusted and reliable air quality information brought to you from the world’s 
leading air pollution data provider. 

162.6MB 

Animal Quiz: Guess All 
Animals 

 

A quiz game about the names of various animals. 174MB 

Blockly for Dash & Dot 
robots 

 

Blockly is a visual drag-and-drop programming tool developed by Google that allows 
children to snap together commands like puzzle pieces. Take on coding challenges and 
invent your own creations by using Blockly to control Dash & Dot robots at school! 

141.5MB 

BOM Weather 

 

BOM Weather is the Bureau of Meteorology's weather app, giving you the most accurate 
weather information at your fingertips. 

141.4MB 

Brushes Redux 

 

A painting app used in the Visual Arts program that records and replays every step in your 
painting. 

15.9MB 

Class Dojo 

 

A simple communication app for teachers, parents, and students where teachers can 
encourage students for any skill, like “Working hard” and “Teamwork”. 

127.8MB 

Google Classroom 

 

Classroom makes it easy for learners and instructors to connect – inside and outside of 
schools. Classroom saves time and paper, and makes it easy to create classes, distribute 
assignments, communicate and stay organised. 

238.3MB 

Google Docs: Sync, 
Edit, Share 

 

Create, edit, and collaborate on online documents with the Google Docs app. 196.6MB 

Google Drive 

 

Google Drive is a safe place to back up and access all your files from any device. Easily invite 
others to view, edit, or leave comments on any of your files or folders. 

247.3MB 

Google Sheets 

 

Create, edit, and collaborate on spreadsheets with the Google Sheets app. 285.2MB 

Google Slides 

 

Create, edit, and collaborate on presentations with the Google Slides app. 213.3MB 

Jamboard 

 

Jamboard is G Suite's digital whiteboard that offers a rich collaborative experience for 
teams and classrooms. Watch your creativity unfold: you can create a Jam, edit it from your 
device, and share it with others. 

142MB 

Just Science 

 

The app features a color-coded map of the world that displays how the Earth’s land 
temperature has changed between 1800 and 2009. Monthly data from local recording 
stations produce a red, green, and blue global visualization of the temperature’s deviation 
from historical average. 

55.1MB 

Khan Academy: you 
can learn anything 

 

Khan Academy allows students to view videos and explanations in areas such as maths and 
science. 

176MB 

Last Quake 

 

LastQuake is a free, mobile application dedicated to alerting populations and gathering 
testimonies in real-time when an earthquake occurs. 

12MB 

Microsoft OneDrive – 
file and photo cloud 
storage  

OneDrive will allow students to save and access files into a free online cloud. Photos, videos 
and documents can be stored to maximise space on their iPads. 

150MB 

Microsoft Word 

 

Microsoft Word enables students to view, create and edit documents using the Office look 
that they are familiar with using on school laptops. 

478MB 

NASA 

 

Come explore with NASA and discover the latest images, videos, mission information, news, 
feature stories, tweets, NASA TV, podcasts and featured content with the NASA app. 

85.4MB 

Picture This – Plant 
Identifier 

 

PictureThis® identifies 1,000,000+ plants every day with 98% accuracy-better than most 
human experts. Get your gardening questions answered and become a “green thumb” with 
the plant identification power of PictureThis! 

185MB 

Planets 

 

3D guide to the solar system for aspiring astronomers. 15.3MB 

Rock Identifier: Stone 
ID 

 

Simply take a photo (or upload) of a rock and Rock Identifier will tell you all about it in 
seconds. Explore your geological surroundings, learn about different rocks, and engage with 
the natural world with Rock & Crystal Identifier! 

111.6MB 
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Sphero Edu 

 

Sphero Edu is your hub to create, contribute, and learn with the school’s Sphero robots. Go 
beyond code by incorporating unique STEAM activities to complete with your bot. 

118.2MB 

SunSmart 

 

The SunSmart app will allow students to view the weather forecast for the week, UV levels 
and sun protection times. It reminds students when UV levels are at their highest and when 
sun protection is needed. 

15.3MB 

Switch Zoo Lite 

 

Make new animals by switching the head, legs, and tail of a zebra with those of 27 other 
animals. This version of Switch Zoo has all the features of the full zoo but only one habitat. 

58MB 

Take A Stand (iPhone 
App) 

 

Take a Stand provides students with tips and advice which they can apply to different 
bullying situations. 

27.8MB 

NAP Locked Down 
Browser 

 

Allows children to securely participate in NAPLAN and NAP sample tests. 1.4MB 

Literacy 

Dictionary.com & 
Thesaurus for iPad 

 

An essential tool for searching words that also works offline. 48.0MB 

EdClub 

 

An engaging typing program designed to improve children’s keyboarding skills. 160.7MB 

Epic! 

 

An age-appropriate, digital library for children giving them access to over 25,000 ebooks, 
audiobooks, learning videos and quizzes. Access codes will be supplied by your child’s 
classroom teacher. 

143.3MB 

Grammar Up: Lite 
Edition 

 

Helps students to improve their grammar, word selection and vocabulary. 39.9MB 

Inference Ace: Reading 
Comprehension Skills 

 

This app builds reading comprehension and inference skills step-by-step in a fun, game-like 
environment. 

37.7MB 

Puppet Pals 2 

 

Students are engaged by allowing them to act out historical events, practice language skills, 
or deliver a killer book report. 

402.9MB 

RIF Reading Log 

 

The RIF Reading Log App is a free resource that allows students and parents to keep track of 
the time they spend reading books and the pages read. Keep a list of the books you would 
like to read and set goals for reading time.  

5.8MB 

Numeracy 

2048 Bricks 

 

Merge numbers to get 2048 and higher tiles. 192.6MB 

Basic Calculator+ 

 

This simple calculator with a clear display and large buttons makes calculations easy. 
Portrait and landscape modes both available on iPad. 

43MB 

IXL – Maths and 
English 

 

IXL provides interactive questions and virtual rewards in both English and Maths that 
motivate students to master skills and explore new topics.  

126MB 

Mathletics Student 

 

Mathletics allows students to work at their own pace through individualised tasks and 
activities in a variety of mathematical areas. 

56.4MB 

Mathspace for 
Students  

Mathspace is the first computer based system that allows students to complete full worked 
solutions to problems online and receive instant feedback and help at every step. 

48.8MB 

Multiplication ! ! 

 

A range of mathematical apps designed to provide children with additional guidance when 
solving various problems. 

15.2MB 

Division ! ! 

 

14.6MB 

Addition ! ! 

 

15.2MB 

Subtraction ! ! 

 

15.3MB 

 

Please ensure that the app iMovie is also installed onto your child’s iPad via the App Store prior to the 

commencement of the iPad Program. This productivity app is part of the Apple’s iLife collection and therefore 

cannot be added to the “Self Service” portal. 
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Games 
 

In order to maintain the educational impact of the iPad Program, it was decided after 

much research and discussion with staff, students and other schools running one-to-one 

device programs that the number of personal apps (particularly games) be reduced. 

Children may select five applications to have on their iPad for personal use.  

Children must place these apps in a separate folder on their iPad to ensure that they remain focussed and on task 

during learning times. 

If you feel that there are other applications that would benefit your child’s learning and as such need to be installed 

on your child’s iPad, please see your child’s classroom teacher.  

  

All games must be 
kept in a separate 

folder. 
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Should my child be on Social Media? 
 

Parents can sometimes feel the pressure of pester power to 

allow their children on social media, even if they don’t feel 

comfortable doing so.  

While these services are a fun way to stay connected with 
others, there can be downsides like cyberbullying, risks to 
privacy and contact from strangers.  
 
If you allow your child to sign up to a social media service, 
consider these handy tips.  
 
Get in the know - research the ‘terms of use’ and age 
requirements on social media services and explain them to your 
child. 
 
Keep it private – show your child how to use privacy settings to 
control what others can see. Most apps are set to public by 
default!! This means ANYONE using this app can see your 
child’s profile, photos and posts. You must set them to private. 
 
Play nice – encourage your child to respect others online and to 
always think before posting. 
 
Report - show your child how to report inappropriate content, 
especially cyberbullying. 
 
Beware of bad eggs – teach your child that not everyone they 
meet online can be trusted, even if they seem nice or friendly. 
 
Learn more – keep up to date with popular social media sites at 
esafety.gov.au/quickguide 
 
Talk – maintain open communication with your child so they 
feel safe talking to you about any concerns. 
 
Join in – create an account yourself and find out what your 
child is likely to encounter. 
 
 

Please visit https://www.esafety.gov.au/key-issues/esafety-guide  to 

access step-by-step instructions to control your child’s settings 

for various social media sites and apps. 

  

https://www.esafety.gov.au/key-issues/esafety-guide
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Social Media Readiness 
 

Is my child old enough to use 
social media? 

Both the physical age of your child and 
their level of maturity and resilience 
can impact their ability to handle 
social media, but as a rule, each social 
networking site and app has its own 
criteria for minimum age 
requirements. Some services cater for 
more adult audiences (i.e. dating 
sites). There is a comprehensive list of 
the age requirements for social 
networking sites that can be found at 
https://www.esafety.gov.au/key-
issues/esafety-guide.  

 
Why is 13 the minimum 
recommended age? 
Most sites require users to be at least 
13 years of age before they can 
register. Generally, the 13-year age 
requirement is not necessarily because 
the site is unsafe for children to use 
but to comply with a US law – the 
Children’s Online Privacy Protection 
Act of 1998 (COPPA), which prevents 
collection and storage of personal 
information from children under 13 
years of age. 

 
 
 
 

 
How do I know if my child is ready to use social media? 
We suggest considering these questions to determine your child’s readiness for social media. 

Is your child able to withstand taunts from others? 

If you think your child will become very upset if they have a negative experience online, then you may 
need to guide them through the use of social platforms. If you give them permission to establish a social 
media account, then look through their profiles and public feeds together, talk about how some people 
behave differently online and teach them how to filter abusive comments, block and report people. 

  

https://www.esafety.gov.au/key-issues/esafety-guide
https://www.esafety.gov.au/key-issues/esafety-guide
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Does your child understand what’s safe to put online? 

If you're concerned that they may post personal information that allows people to identify and locate 
them—even after you have talked through the dangers—then they may need your help to use social 
networking sites. Talk about the risks of 'checking in', posting sexy or flirty pictures, meeting online 
friends in person, making offensive comments, and what is not acceptable. 

Does your child understand the importance of protecting their personal information? 

Explaining to a child why privacy is important can be difficult. We suggest explaining what personal 
information is and that it can also include their mobile number (or yours), pictures, their school name, 
sporting club and game schedule, holiday dates, credit card details and banking information and photos 
such as when in their school uniform or sports team uniform. All these things can give away personal 
information. 

Remind them that if personal information is not protected then it creates risk that others, including 
strangers can find out where they are, use their private information to hack into their computer or profile 
accounts and steal their identity and other valuable information. 

They may open themselves up to being impersonated online, where someone can cyberbully or reveal 
unwanted information, and send threats, mean messages or embarrassing photos as if the child 
themselves were engaging in this activity. Let them know that once their personal information is made 
public, it is almost impossible to control or get back. 

Are you worried that your child will feel left out if they aren’t on social media? 

If you are worried your child will be left out but also concerned that they aren't ready, you can 
compromise by letting them have social networking accounts if they follow strict rules—including only 
using sites when you supervise them, you control their login or you become one of their online ‘friends’. 
In return, you may promise not to comment publicly on their profile or posts. 

Does your child know how to report abuse or offensive content? 

It is possible your child may experience some form of online harassment. It is important that you know 
how to manage and report this behaviour. If not, together with your child visit the safety centre of the 
site they are on to ensure they know how to block and report people. For further information visit 
https://www.esafety.gov.au/report/what-is-serious-online-abuse  

How do you plan to supervise your child on social sites? 

It is important to supervise your child’s activity so discuss with your child about how they would like you 
to monitor their online social activity. It may be tricky having this conversation, particularly with teens, 
but it is important to gain their agreement with the monitoring option you eventually choose. 

This could include being their 'friend' or having access to their login details, but be prepared to learn more 
than you might like to about their friends – try to withhold comment unless you are worried about safety. 
Rather talk to your child if you have concerns as it can cause them embarrassment and break their trust, 
or it may prompt them to use a separate profile without your knowledge. 

  

https://www.esafety.gov.au/report/what-is-serious-online-abuse
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iPad Care 
 
Caring for the iPad Screen 
 

The screen is made out of glass but it has a special oleophobic coating (oil 

resistant) in order to protect it from fingerprints. It is important to take good care 

of the screen to get the most out of the coating. Here are some ways to protect your iPad screen. 

 

• Don’t drop it on hard surfaces. It is glass and it can break. 

• Clean the screen with a soft, slightly damp, lint-free cloth. Cleaning the screen after every use 

ensures the lingering smudges don’t wear on the coating. 

• Do not clean it with window cleaners, glass cleaners, aerosol sprays, abrasives or alcohol. These 

may void your Apple warranty. 

• You can also use a screen protector to help protect the screen.  

 
Caring for your batteries 

 

Part of the caring for your iPad means caring for the batteries. The batteries in your 

iPad are lithium polymer (rechargeable) and they will eventually wear out. It will take a 

long time before that happens but there are some things you can do to care for your 

batteries and get the most out of them. 

 

• Make sure you keep up to date with the latest iPad updates. This sounds odd but Apple will 

sometimes make adjustments to software which help reduce the drain on resources and battery 

life. 

• Go through one charge cycle per month. To do this all you have to do is charge the iPad to 

100% and then run it completely out. 

 

Other Important Tips 
 

There are also a few environmental ways to care for your iPad. 

 

• Avoid exposing your iPad to heat above 35°C for an extended length of 

time. 

• Avoid exposing your iPad to cold temperatures below 0°C for an extended length of time. 

• Keep it out of water or extremely humid locations. 

• Do not dry it with an external heat source or hair dryer (it’s been attempted). 

• Do not insert anything into the port connections other than the intended peripherals. Jamming 

things into the port connectors could render it unusable (and void the warranty). 
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External Protection 
 

It is imperative that a good quality, sturdy cover is covering your child’s iPad. We ask that all 

covers meet the following requirements: 

 

Alternatively, families may choose to supply a more rugged, ‘drop-proof’ type protective 

case that may not come with a protective cover. Please be aware that the more expensive the case, does 

not always mean more protective! Choose carefully. 

 

Preventing Damage to iPads 
 

Students should always ensure that when carrying their iPad, they are taking all necessary 

precautions to ensure that damage does not occur. It is important that the student treats 

their school bag with appropriate care due to the value and fragility of its contents. They 

should not throw, drop or kick their bag, as although the iPad is in its own protective case, this does not 

mean that the iPad will withstand damage as a result of these actions.   

We realise that the ability to record video on an iPad is an important feature, however this should always 

be supervised and we would not recommend students standing on chairs or tables whilst filming; any 

such resultant damage may be uninsured. 

 

Water or Liquid Damage 
 

Students should ensure that iPads are not used or kept in close proximity to liquids. 

For example, whilst in use, the student should not have any drinks nearby that could 

be spilt and cause damage to the iPad. They should definitely not keep drinks in the 

same bag as their iPad. 

 

 
iPads in Bags  
 

Hard or sharp objects should not be kept within the same bag as an iPad. Even though the 
iPad is stored within a protective case, such objects (if pressed against the iPad) can 
potentially cause damage. This includes things like deodorant or soft drinks cans. 

 

    
iPad Chargers 
 

Users are advised to handle the cables with care, particularly when disconnecting the cable 

from the iPad. We would also strongly recommend that iPads are not used whilst plugged into 

the mains to charge. This often causes unnecessary pressure on the cable at the point where it 

plugs into the device, which leads to wear and subsequent damage very quickly.  

If your cable has no visible damage but is not working, it may be covered under the warranty as a faulty 

item. 

 
 

http://www.google.com.au/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=DwPIcEe3sFcxkM&tbnid=uJDoalLu4XTiYM:&ved=0CAUQjRw&url=http://coversandcases.com/blog/2012/10/best-ipad-leather-cases-some-of-our-favourites&ei=AjmDUpPAJ8uXkwXQ94DwAw&bvm=bv.56343320,d.dGI&psig=AFQjCNHI0Baqa3w0Nfi7wDGkNhwqokv1Xw&ust=1384417869966150
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iTunes Terms and Conditions 
 
 

a) It is a requirement of Apple that a person must be over 13 years of age to have an Apple ID and 
therefore an iTunes account (hence parents/guardians must create and manage the account). 

b) An iTunes account is necessary to download applications (apps) to allow the iPad to function. This 
applies to both privately purchased apps and apps that are given to your child via the 
Management System. 

c) Core educational apps will be purchased by the school and will be available for download in the 
“Self Service” portal. 

d) It is not necessary to use credit card details for the creation of an iTunes account. We strongly 
recommend that you do not put in credit card details but rather use iTunes cards for credit when 
necessary. 

e) By using the iTunes software, a user agrees to be bound by the terms and conditions of the 
Software Licence Agreement. 

f) By using the iTunes Store website, a user agrees to be bound by the Terms and Conditions of Use 
that apply to the website. 

g) Parents/guardians may choose to use an existing iTunes account to allow access to previously 
purchased music or other items. 

h) The student and family are entirely responsible for maintaining the confidentiality of information 
held in the user’s account, including the user’s password. 

i) Additional applications purchased will be the responsibility of the parent/guardian and are 
expected to reflect the behaviours promoted in the school iPad User Agreement. 

j) The School highly recommends that a parent be listed as an email contact for the iTunes account 
when software is being purchased (this also applies to free apps) so that they can track the usage. 
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iPad User Agreement - Students 
 
When I use my iPad, I have responsibilities and rules to follow. These rules will help me to stay safe when 
using my iPad and ICT at school. The rules are as follows: 

1. I cannot use my iPad at school until my parent/carer has signed my user agreement form. 
2. When travelling to and from school, I will store my iPad away from food and drink items in my schoolbag. 
3. I will not leave my schoolbag unattended in the school ground, left sitting on the ground, or on a step or 

bench. 
4. I will not use my iPad in the school grounds, including at recess, lunch, before or after school unless 

otherwise instructed by a teacher or OSH (Out of School Hours) coordinator. I will not leave it on the 
ground, on a chair or unattended outside at any time. 

5. I will name my iPad with my first and last name in the General/Settings area of my iPad and will name my 
iPad cover so as to easily distinguish it from other students in my class. 

6. I will only use my iPad and the permitted apps when my teacher instructs me to do so. At all other times, 
my iPad must remain screen down. I understand that games must be kept in a separate folder on my iPad. 

7. If I attend OSH care, I will place my schoolbag on the hook and leave my iPad in my school bag. If I wish to 
use my iPad, I may only use it until 7.45am or after 5.00pm, unless otherwise negotiated with the OSH 
Coordinator. I may only use my iPad in the designated area and can only use apps from the approved 
games list. I am not allowed to access any apps that require the Wi-Fi to be enabled. 

8. I will never loan my iPad to another student. 
9. I will not touch another student’s iPad unless I am handing it to a teacher because I believe it has been 

misplaced or if I have permission from a teacher to use another student’s iPad during collaborative group 
work. 

10. I will keep my iPad in its cover at all times. 
11. I will look after my iPad carefully and report any accidental damage or any maintenance issues to my 

teacher or parent immediately. If my iPad cannot be brought to school, my teacher must receive a note or 
email from my parents explaining the problem and an estimated return date must be given. 

12. I understand that if my iPad screen is cracked, I may be asked to leave my iPad at school until it is fixed. 
13. I will not attempt to disassemble my iPad or attempt to make any repairs. 
14. If I am having technical difficulties, I will discuss this with my parents or teacher. I understand that I am not 

to attempt to fix another person’s iPad problem. 
15. If I receive an email or other electronic message containing inappropriate or abusive language or I come 

across a website that I am not sure about, I will: 
- Not show other students 
- Turn off the screen 
- Inform my teacher or parent immediately. 

16. I will always seek permission to take another person’s photo or video. 
17. I will be respectful in the photos I take or video I capture and never use these as a tool for bullying. 
18. I will not have inappropriate pictures, photos, images or videos saved on my iPad. This includes in Messages 

or emails. 
19. I will not publish photographs to any online network without making sure it is appropriate first. This means 

not publishing photos of myself or others identifying personal information such as my name, my school’s 
name or my club’s name, posting photos of myself doing inappropriate things, posting photos of myself 
nude or nearly nude, or posting photos of others without their permission. 

20. I understand that teachers may look at any application or file on my iPad at any time. 
21. I understand that I may only have 5 personal apps installed on my iPad. 
22. I understand that my iPad is a tool for learning and that at any stage a teacher may ask me to remove 

media or apps from my device in order to create more memory space or if the teacher believes they are 
inappropriate. 

23. I understand that my email account is to be used for school related discussions only unless otherwise 
specified by my teacher. 

24. I understand that if I have another email account setup on my iPad, I may not use it during school hours 
and that my school email must be set as the default account. 
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25. I understand that during wet day timetables, I may only use my iPad in the designated area. I am not 
allowed to use Messages, FaceTime, YouTube or Safari or any other app my teacher deems inappropriate at 
this time. 

26. I will not setup a passcode on my iPad. 
27. In the case that my iPad has 3G/4G/5G capabilities, the SIM card will not be brought to school and I will 

only use the school wireless network for internet. 
28. I will not install any Virtual Private Networks (VPNs) or similar programs to my iPad. 
29. I will install the apps I need for school through the BCPS Self Service portal and will update the apps on my 

iPad regularly. 
30. I will not intentionally delete any of the school profiles installed on my iPad. 
31. I will regularly backup my iPad to a home computer. The school takes no responsibility for lost files. 
32. I will bring my iPad to school fully charged each school day. I understand that I will not be permitted to 

charge my iPad at school. I will replace my charger and/or USB cable promptly if they stop working. 
33. I understand that if I break these rules, the school may notify my parents/guardians and the following 

measures may be taken: 

• I may lose a demerit point(s) from my Digital License (I am issued with 12 points for each school 
year). 

• My iPad may be confiscated for the remainder of the day. I may collect my iPad from my teacher 
once dismissed for the day. 

• My iPad may be confiscated for 7 days. My parents/guardians will be called to discuss my 
behaviours that led to my iPad being confiscated. 

• My iPad may be confiscated for an extended period of time. A meeting will be held with my 
parents/guardians to discuss my eligibility to remain in the iPad Program. 

• I may be removed from the iPad Program (in extreme cases). 
Steps may be skipped at the discretion of staff in consultation with parents. 

 
Please note: Any incidences of bullying or harassment will be dealt with according to the School Behaviour Policy 
and will not be tolerated. 
 
 
 
 

I have read with my parent/guardian the Berwick Chase Primary School iPad Program User Agreement. I 
agree to follow the rules contained in this agreement and the Digital Technologies User Agreement. 
I understand that failure to follow these agreements may result in me having my privilege suspended or 
revoked. 

Please keep this agreement for future reference. 
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iPad User Agreement – Parent/Guardian 
 
iPad User Agreement relates specifically to the iPad Program and works in conjunction with the Digital 
Technologies Acceptable Use Agreement. This agreement has been developed to ensure that all students and their 
families understand their responsibilities when using iPads both at home and at school. 
 
I understand that Berwick Chase Primary School will: 

• Do its best to enhance learning through the safe use of iPads in the classrooms. This includes restricting 
access to inappropriate, illegal or harmful material on the Internet. 

• Work progressively with children to encourage and develop an understanding of the importance of 
Cybersafety through education. This includes providing children with strategies to keep themselves safe 
in cyberspace. 

• Keep all iPads inside the classroom during the day (unless otherwise permitted by a teacher) and that 
classroom doors are locked during recess, lunchtimes and when the classroom is unattended. 

• Keep a copy of the signed User Agreement form on file for the life of the program. 

• Keep both students and parents/guardians notified should any changes to the agreement occur. 
 
Internet use is a privilege, not a right and trust has to be developed over time. This can be done with strict rules 
and constant monitoring. Monitoring children of this age online is not an invasion of privacy, but good parenting 
and common sense. When it comes to online activity, children do not need privacy, but guidance. This will lead to a 
positive online experience that will benefit them as they grow and venture into the world, with a sure footing on 
how to be responsible online. 
 
I understand that my responsibilities include: 

• Supporting the school in the iPad User Agreement. 

• Supporting the school’s Cybersafety program and encouraging my child to follow the responsible use rules. 

• Encouraging my child to use their iPad in a family common room area and not their bedroom. 

• Setting and enforcing realistic time limits for my child of how much time they may spend on their iPad each 
day/night.  

• Regularly checking my child’s iPad for inappropriate content, messages or apps. This includes checking the 
browsing History in Safari or any online social media I permit my child to use (incidentally, any social media 
accounts your child has MUST be set to private). 

• Reporting any damage to my child’s iPad immediately. Please notify your child’s classroom teacher 
regarding any damages or maintenance issues and include an estimated return to school date. 
 

 
 
I have read and discussed the Berwick Chase Primary School iPad Program User Agreement with my child and 
understand the school’s and my responsibilities. I give permission for my child to participate. 
I understand that failure to follow the User Agreement may result in my child having their privilege suspended or 
revoked. 

Please keep this agreement for future reference. 

 
 


