
 

Refund Policy 

Rationale 

The school must ensure that the provision of services for students, (i.e. excursions / camps / 

visiting groups / services) do not incur direct costs to the school, nor cause the school to run at 

a loss. 

Aims 

To provide a fair and equitable refund system. 

Implementation 

 Full refunds for schools camps, swimming, excursions and school based activities can be 

given when notification of non attendance has been received prior to confirmation of 

numbers attending with activity provider and bus lines. 

 Where the school is charged for the provision of a program or service as a bulk cost and 

not per head cost, no refund is able to be given. 

 Where a “per head” fee is charged refunds are able to be given. 

 Where there is a combination of a bulk charge and a “per head” charge in an excursion 

e.g. visit to a zoo.  Bus charge is bulk cost.  Entry fee is per head cost.  Only the “per head” 

component is able to be refunded. 

 All claims for reimbursements must be made in writing within 21 days of the event. 

 Points 4 and 5 to be included on all excursions/camps/visiting groups/services notices 

where there are charges. 

 The Principal will have the capacity to view special circumstances on an individual basis. 

 This policy to be included in an issue of ‘Chase Chatter’ during Term 1. 

 When students pay for lost library books and subsequently find the books, no refund of 

payment will be given after 14 days from the date of receipt of the student payment. 

 Refunding of monies for Swimming Programs where a student does not attend the full 

program due to medical reasons will be calculated on number of days attended less the 

cost of the bus cost which is a fixed cost item.  Refunds can only be given on the 

presentation of a medical certificate approved by the swimming centre. 

 The school reserves the right to cancel activities.   In this instance families will be offered the 

option of a refund or a credit of funds towards a future cost. 

 Refunds will be made where applicable as soon as practicable after the completion of the 

activity. 



 

 Notification of non-attendees will be confirmed with Administration Co-ordinator 

responsible for the activity. 

 Parents will be offered the payment of their refunds via cheque or through credit of funds 

towards a future cost. 

 The Business Manager will process credits and refunds. 

Evaluation 

 School Administration Team feedback 

 Pertinent Parent Opinion Survey comments 

 This policy will be reviewed as part of the school’s three year cycle 

 
 

This Policy was ratified at School Council on 27th May 2013. 


